Obchodni podminky pro elektronicky
prodej E-vstupenek

1. Udaje o dodavateli

700 Dvur Kralové a.s.,
Sidlo: Stefankova 1029, Dvir Kralové nad Labem, PSC:544 01

Adresa pro dorucovani elektronické posty: webticket@zoodk.cz

IC: 27478246

DIC: CZ27478246

Spolecnost je zapsdna v obchodnim rejstiiku vedeném Krajskym soudem v Hradci Kralové,
oddil B vlozka 2443

2. VSeobecna ustanoveni

2.1 Tyto obchodni podminky jsou platné pro vsechny smlouvy o koupi E-vstupenek do arealu
zoologické zahrady provozované Dodavatelem (dale jen ,,Smlouva®) uzavirané mezi
Dodavatelem a Zakaznikem v ramci systému pro elektronicky prodej E-vstupenek ( dale také
jako webticketing nebo on-line prodej vstupenek). Dodavatel si vyhrazuje pravo obchodni
podminky v pfiméfeném rozsahu ménit. Zméneéné podminky vyhlasi vhodnym zptisobem na
internetovych strankach www.zoodvurkralove.cz. Timto ustanovenim nejsou dotéena prava a
povinnosti vznikla po dobu G¢innosti predchoziho znéni obchodnich podminek.

2.2 Prava a povinnosti smluvnich stran, které nejsou ve Smlouvé a téchto obchodnich
podminkach vyslovné uvedeny, se fidi pfisluSnymi ustanovenimi zdkona ¢. 89/2012 Sb.,
obCansky zakonik ( dale jen OZ) a zdkonem ¢. 634/1992 Sb., o ochrané spotiebitele, ve znéni
pozdéjsich predpist.

2.2 Ustanoveni obchodnich podminek jsou nedilnou sou¢asti Smlouvy. Smlouva a obchodni
podminky jsou vyhotoveny v ¢eském jazyce. Smlouvu lze uzaviit v ¢eském jazyce.

2.3 Uzavienim Smlouvy Zakaznik stvrzuje, Ze se seznamil s t€émito obchodnimi podminkami
a ze s nimi souhlasi. Na obchodni podminky je zakaznik dostatecnym zpiisobem pied
vlastnim uskute¢nénim objednavky upozornén a mé tak moZnost se s nimi v¢as a Uplné
seznamit. Uzaviena Smlouva je dodavatelem archivovéana za t€elem jejiho uspé€Sného splnéni
a neni pfistupnd tfetim strandm. Informace o jednotlivych technickych krocich vedouci k
uzavieni Smlouvy jsou patrné z procesu objedndvani v systému elektronického prodeje E-
vstupenek Dodavatele a Zakaznik ma moznost pfed vlastnim odeslanim objednavky ji
zkontrolovat a piipadné opravit. Tyto obchodni podminky jsou zobrazeny na webovych
strankach Dodavatele a je tak umoznéna jejich archivace a reprodukce Zakaznikem.
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2.4 Definice pojmu:
Dodavatelem je spole¢nost ZOO Dvur Kralové a.s.

Zakaznikem je osoba, ktera prostfednictvim systému elektronického prodeje E-vstupenek
zakoupi u Dodavatele E-vstupenku.

E -vstupenkou se rozumi poukaz vystaveny Dodavatelem v elektronické formé, ktery
opraviuje jejiho majitele dle typu E-vstupenky zejména ke vstupu do arealu ZOO, piipadné
k jinému zpusobu vyuziti volného casu.

Webticketingem nebo on-line prodejem se rozumi elektronicky prodej E —vstupenek
prostfednictvim internetovych stranek Dodavatele

3. Objednani E-vstupenky; uzavireni Smlouvy

3.1 Prostfednictvim systému elektronického prodeje E-vstupenek miize Zakaznik objednat a
zakoupit pouze vybrané typy vstupenek, které dodavatel prezentuje na webové strance
www.zoodvurkralove.cz pod odkazem ,, kupte si listek on-line®.

3.2 Typ vstupenky, ktery neni Dodavatelem prezentovan na webticketingu, neni mozné
objednat a zakoupit prostiednictvim systému pro elektronicky prodej E-vstupenek a
Zakaznik muze takové vstupenky zakoupit osobné na pokladnach Dodavatele nebo v aredlu u
vstupu na jednotlivé akce a sluzby, piipadné v e-shopu na www.zooshop.cz

3.3 Prezentace E-vstupenek na webticketingu neni nabidkou na uzavieni smlouvy ve smyslu
ust. § 1732 OZ. Dostupnost E-vstupenky bude vzdy potvrzena na zakladé objednavky
Zakaznika a Dodavatel nezarucuje vzdy dostupnost. Objednavku Zakaznik provede pomoci
fadné¢ vyplnéného objednavkového formulafe zvefejnéného na webovych strankach
Dodavatele. Soucasti objednavky je vzdy potvrzeni zplsobu a adresy pro doruceni E-
vstupenky a zplsobu platby. Odesland objednavka je zdvaznd a pro jeji potvrzeni bude
Zakaznik kontaktovan emailem. Potvrzenim objednavky ze strany Dodavatele dochézi
k uzavieni Smlouvy.

3.4 Zakaznik 1 Dodavatel mohou bez uddni divodu zruSit objedndvku Zakaznika az
do emailového potvrzeni objedndvky Dodavatelem. Pokud zrus§i objednavku Dodavatel,
zpravidla uvede diivod, pro¢ neni moZné objednavku potvrdit a nabidne alternativni feSeni.

3.5 Zakaznik bere vyslovné na védomi a souhlasi s tim, Ze Smlouva o koupi E-vstupenky je
smlouvou o vyuziti volného €asu v uréeném terminu a je proto ze zdkona vylouceno pravo
zakaznika —spotiebitele odstoupit od smlouvy ve lhuté 14 dnt. (ust. § 1837 pism. j) OZ).

4. Doba platnosti E vstupenky, cena E vstupenky a jeji zaplaceni

4.1 E-vstupenka je platnd 1 pfesné¢ zvoleny kalenddinich den zvoleny zdkaznikem a
opraviiuje Zakaznika ke vstupu do aredlu ZOO nebo k jinému vyuziti volného ¢asu v areédlu
ZOO0O po dobu platnosti.
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42 Cena E vstupenky je uvedena vzdy u kazdého typu vstupenky. Pfed odeslanim
objednavky Zakaznikem bude vypoctena celkovéa cena za zakoupenych E-vstupenek vcéetné
dané z ptidané hodnoty a souvisejicich poplatkii a Zakaznik bude vyzvan k potvrzeni ceny.

4.3 Dodavatel je opravnén v prabchu roku kdykoliv ménit dle svych potieb a vyhradné svym
rozhodnutim ceny vstupného, véetné cen E-vstupenek. Pokud dojde ke zméné cen vstupného
a E -vstupenek v dobé mezi zakoupenim E- vstupenky a uplynutim doby jeji platnosti, nema
takovd zmeéna vliv na platnost zakoupené E-vstupenky a Zikaznikovi ani Dodavateli
nevznikd pii uplatnéni E-vstupenky pravo ani povinnost v souvislosti s vyporadanim
vzniklého rozdilu v cené.

4.4 Pro vylouceni pochybnosti se vyslovné uvadi, ze rozhodne- 1i Dodavatel v dobé
platnosti zakoupené E- vstupenky o zvySeni cen vstupného, nemd Zakaznik pii uplatnéni E -
vstupenky povinnost doplacet rozdil mezi cenou jiz zakoupené E - vstupenky a aktudlni
zvySenou cenou. Rozhodne-li Dodavatel o sniZzeni ceny vstupného, nema Zakaznik pfi
uplatnéni E-vstupenky pravo na vraceni rozdilu mezi cenou jiz zakoupené E - vstupenky a
aktualni sniZzenou cenou.

4.5 Zakaznik hradi cenu objednané E- vstupenky (v€etné vSech dani a poplatkil) pouze on
line platbou pies platebni branu uré¢enou Dodavatelem.

4.6 Po zaplaceni ceny E —vstupenky prostiednictvim platebni brany bude Zakaznikovi E-
vstupenka zaslana obratem v elektronické podobé ve formatu PDF na adresu elektronické
posty uvedenou zdkaznikem v objednavkovém formuléfi.

5. Uplatnéni E —vstupenky; mozZnosti vraceni a vymény

5.1 Zéakaznik obdrzi zakoupené E- vstupenky e-mailem, jako pfilohu ve formatu PDF. Kazda
ze vstupenek obsahuje unikatni a neménny QR kod, ktery je urcen k identifikaci na ¢tecim
zafizeni na turniketech pii vstupu/vjezdu do ZOO. Bez platného a neposkozeného QR kodu je
E-vstupenka neplatna.

5.2 Zékaznik mizZe E- vstupenku vytisknout nebo si ji mize stdhnout do svého mobilniho
zatizeni ( chytry telefon, tablet) a pti vstupu pfilozi vstupenku s platnym QR kodem ke ¢tecee
na turniketu u vstupu/vjezdu do aredlu ZOO.

5.3 E- vstupenka je uréena pro jednorazovy vstup nebo jednorazové vyuzité volného Casu a
po pruchodu ¢tecim zatizenim ji nelze jiz znovu pouzit.

5.4 Zakaznik je opravnén vratit zakoupenou E - vstupenku nejdéle 2 kalendaini dny pied
uplynutim doby jeji platnosti. Pro vylouceni pochybnosti je uveden ptiklad, kdy Zakaznik
zakoupi vstupenku v sobotu 1.6., doba platnosti vstupenky kon¢i v patek dne 7.6, Zakaznik
muze vratit vstupenku nejpozdéji ve stiedu 5.6..

5.5 Pfi vraceni vstupenky je povinen Zakaznik zaslat e-mailem Dodavateli sdéleni o vraceni,
veetné vracené¢ E vstupenky, jako pfilohy e-mailu. Dodavatel nasledné provede kontrolu a
deaktivaci QR kodu a zaSle Zakaznikovi zpét zaplacenou cenu na bankovni ucet Zakaznika.
Pozd¢jsi vraceni vstupenky neni mozné.



5.6 Zakoupena E-vstupenka se nevymeénuje. V piipad¢ ztraty ¢i poSkozeni se nahradni E-
vstupenka neposkytuje. Dodavatel si vyhrazuje pravo uzaviit nebo omezit vstup do aredlu
zoologické zahrady z divodu vyS$s§i moci (zejm. nepiizen pocasi, neocekavany chovatelsky
diivod, ohrozeni bezpecnosti zakaznika nebo zvifat). Nahradni E-vstupenka se v téchto
piipadech nevydava a Zakaznik nema narok na vraceni zaplacené ceny E-vstupenky.

5.7 Po uplynuti doby platnosti E-vstupenky nelze vstupenku uplatnit, Zakaznik nema narok na
jeji vymeénu ani na vraceni zaplacené ceny.

6. Reklamace

6.1 Zakaznik je povinen okamzité pfi doruceni E- vstupenky zkontrolovat jeji uplnost a
spravnost (zejména datum vystaveni a platnosti, typ vstupného, cenu). Pfipadné reklamace
tykajici se obsahu je Zdkaznik povinen oznamit bezprostiedné po jejich obdrzeni, nejpozdéji
vsak do druhého pracovniho dne, Dodavateli na jeho emailovou adresu
webticket@zoodvurkralove.cz. Na pozd¢jsi reklamace nebude bran zietel, dale pak na
vstupenky s propadlou platnosti delsi nez jeden den.

6.2 Reklamaci obsahu E-vstupenky, zejména tiskovych chyb, netiplnosti ¢i nespravnosti tdajt
nebo oznaceni druhu vstupenky tesi Dodavatel nejpozdéji ve lhité tii (3) pracovnich. O
vysledku reklamace bude Zékaznik informovén e-mailem ¢i telefonicky.

7. Ochrana osobnich udaju Zakaznika

W

7.1 Veskeré nakladani s osobnimi udaji Zakaznika se fidi zdkonem ¢. 101/2000 Sb., o
ochran€ osobnich udaji ve znéni pozd¢jsich piedpist a ostatnimi pravnimi piedpisy platnymi
na uzemi CR.

Zakaznik bere na védomi, Ze pro Ucely uzavieni smlouvy, jeji nasledné plnéni a pfipadné
feSeni prav z vadného plnéni dodavatel zpracuje a uchova v souladu s nafizenim Evropského
parlamentu a Rada EU 2016/679 ( GDPR) jeho osobni udaje v rozsahu: jméno, piijment,
adresa, e-mail, telefonni ¢islo.

7.2 Osobni udaje budou dodavatelem poskytovany dal$im subjektim vyhradné pro ucely
plnéni prav a povinnosti z uzaviené smlouvy. Osobni tidaje budou uloZeny po dobu nutnou ke
splnéni prav a povinnosti ze smlouvy.

7.3 Zéakaznik bere na védomi, Ze dodavatel je dle ucetnich a danovych ptedpisi povinen
uchovavat po zdkonem stanovenou dobu ucetni a danové doklady a bere na védomi, Ze
vystavené danové doklady — faktury obsahuji jeho osobni idaje v rozsahu jméno, piijmeni ,
adresa.

7.4 Zakaznik ma pravo na pfistup k osobnim udajim , pravo na opravu ¢i doplnéni
nepiesnych osobnich udajii, prdvo na vymaz tdaji nepotiebnych pro plnéni ucelu smlouvy
nebo u kterych neni dan zakonny divod pro jejich dal§i zpracovani, pravo na omezeni
zpracovani udajl, pravo vznést namitku proti zpracovani.
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7.5 Dodavatel poskytne zdkaznikovi na zadost informace o pfijatych opatfenich. Pfipadnou
stiznost zékaznika v oblasti zpracovani osobnich Gdaji je mozné podat u Utadu na ochranu
osobnich udajt.

8. Informace o0 mimosoudnim FeSeni Sporu

8.1 Zakaznik — spotiebite]l ma pravo na mimosoudni feSeni spotiebitelského sporu vzniklého
ze Smlouvy subjektem piislusnym k feSeni spotiebitelského sporu, kterym je Ceska obchodni
inspekce (internet: www.co0i.cz). Postup pfi mimosoudnim feSeni spotiebitelskych sporu je
upraven v ust. §20d — 20m zékona o ochrané spotiebitele.

Spotiebitel mize vyuzit rovnéz platformu pro feseni sporti online, Ktera je ziizena Evropskou
komisi na adrese http://ec.europa.eu/consumers/odr/.

0. Zavéreéna ustanoveni

9.1 Je-li n€které ustanoveni obchodnich podminek neplatné nebo neucinné, nebo se takovym
stane, namisto neplatnych ustanoveni nastoupi ustanoveni, jehoZ smysl se neplatnému
ustanoveni co nejvice piiblizuje. Neplatnosti nebo neucinnosti jednoho ustanoveni neni
dotknutd platnost ostatnich ustanoveni. Zmény a doplitky Smlouvy ¢i obchodnich podminek
vyZzaduji pisemnou formu.

9.2 Smlouva véetné obchodnich podminek je archivovana dodavatelem v elektronické podobé
a neni pfistupnd tfetim osobam.


http://www.coi.cz/
http://ec.europa.eu/consumers/odr/

Commercial conditions for electronic sale of
E-tickets

1. Supplier information
700 Dviir Kralové a.s.,
Address: Stefankova 1029, Dvir Kralové nad Labem, postcode: 544 01

E-mail address: webticket@zoodk.cz

ID: 27478246

VAT No: CZ27478246

The company is entered in the Commercial Register kept at the Regional Court of Hradec
Kralové, Section B, File No 2443.

2. General provisions

21 These commercial conditions are valid for all contracts for purchasing E-tickets to the
premises of the zoological garden operated by the Supplier (further as “Contract”) made
between the Supplier and Customer in the E-ticket electronic sale system (further as
webticketing or on-line ticket sale). The Supplier reserves the right to change and amend the
Commercial conditions as appropriate. The mentioned conditions shall be published in an
appropriate way on the website www.zoodvurkralove.cz. This provision does not affect the
rights and obligations occurred during the period when the previous wording of the
commercial conditions had been in force.

22 The rights and obligations of the parties not explicitly mentioned in the Contract and in
these Commercial conditions follow the relevant provisions of Act No 89/2012 Coll. the Civil
Code (further as CC) and Act No 634/1992 Coll. On consumer protection, as amended.

23 The provisions of the Commercial conditions are an inseparable part of the Contract. The
Contract and the Commercial conditions are rendered in the Czech language. The Contract
can be concluded in the Czech language.

24 By entering into contract the Customer confirms to have read and understood these
Commercial conditions and an agreement with them. The Customer has been informed about
the Commercial conditions in a sufficient way prior to placing the order, and is able to read
and fully understand them well in time. A concluded Contract is archived by the Supplier for
the purpose of its successful delivery and is not made available to third parties. Information
about the individual technical steps leading to the conclusion of the Contract are clear from
the process of ordering in the Supplier’s E-ticket electronic sales system, and the Customer
has the opportunity to check and correct the order prior to placing it. These Commercial
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conditions are published on the Supplier’s website for the purpose of their archival and
reproduction by the Customer.

25 Definition of terms:
Supplier is the company ZOO Dvir Kralové a.s.

Customer is the entity who purchases an E-ticket from the Supplier via the E-ticket electronic
sale system.

E-ticket is an electronic voucher issued by the Supplier that entitles its holder, by the type of
the E-ticket, to entering the premises of the ZOO, or to other leisure activities.

Webticketing or online sale is the electronic sale of the E-tickets via the Supplier’s website.

3. Ordering E-tickets; entering into Contract

31 Via the E-ticket electronic sales system the Customer may order and purchase only
selected types of tickets that the Supplier presents on the website www.zoodvurkralove.cz
under the tab “buy an online ticket”.

32 Types of tickets that are not presented by the Supplier on webticketing cannot be ordered
and purchased through the E-ticket electronic sales system and the Customer may purchase
such tickets only personally at the Supplier’s cash offices or within the premises upon entry to
the respective events and services, or in the e-shop on www.zooshop.cz.

33 The presentation of E-tickets on webticketing is not an offer for entering into contract
under the provision of § 1732 of the Civil Code. The availability of the E-ticket will be
always confirmed upon the Customer’s order and the Supplier does not guarantee its
availability at all times. The Customer shall place the order by filling out the order form
published on the Supplier’s website. The order shall always include the confirmation of the
delivery method and address for the E-ticket, as well as the payment method. A placed order
is binding, and the Customer will be contacted by e-mail with a request to confirm it. The
confirmation of the order by the Supplier constitutes a concluded Contract.

34 The Customer and Supplier may, without stating the reason, cancel the Customer’s order
until the e-mail confirmation of the order by the Supplier. If the order is cancelled by the
Supplier, the Supplier shall state the reason why the order cannot be confirmed and suggest an
alternative solution.

35 The Customer understands and agrees that the E-ticket electronic sales purchase Contract
is a contract for leisure activities pursued within the given term and that the Customer’s —
consumer’s right to withdraw from the contract within 14 days is therefore excluded by law
(provision of § 1837 Item j) of the Civil Code).
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4. E-ticket validity period, E-ticket price and payment

41 The E-ticket is valid for 1 calendar day who solve a customer and entitles the Customer to
entering the ZOO or pursuing any other leisure activities within the premises of the ZOO
during the ticket’s validity period.

42 The price of the E-ticket is always stated on each type of ticket. Prior to placing an order
by the Customer, the total price of all the purchased E-tickets will be calculated including the
value added tax and all relating fees, and the Customer will be asked to confirm the price.

43 The Supplier is entitled to change the admission prices, including the prices of the E-
tickets throughout the year, as required, and solely upon his own decision. If the prices of the
admission and E-tickets change between the purchase of the E-ticket and the end of its
validity period; such change does not affect the validity of the purchased E-ticket and the
Customer or Supplier do not have the right or obligation to compensate the price difference
upon the use of the E-ticket.

44 To exclude any doubt, it is expressly stated that if the Supplier decides to increase the
prices of admission at the time of validity of the purchased E-ticket, the Customer shall not be
obliged to pay the difference between the price of the already purchased E-ticket and the
current increased price upon applying the ticket. If the Supplier decides to reduce the prices of
admission at the time of validity of the purchased E-ticket, the Customer shall not be entitled
to receive a compensation for the difference between the price of the already purchased E-
ticket and the current reduced price upon applying the ticket.

45 The Customer shall pay the price of the ordered E-ticket (including all taxes and fees) by
means of on-line payment via the payment gate provided by the Supplier only.

46 After paying the price of the E-ticket via the payment gate the Customer shall
immediately receive the E-ticket in an electronic form of a PDF file to the address of
electronic mail provided by the Customer in the order form.

5. Application of the E-ticket; returns and changes

51 The Customer shall receive the purchased E-tickets by E-mail, as an attachment in PDF
format. Each of the tickets contains a unique and unchanged QR code, which is used for
identification on a reading device installed in the turnstiles upon the entrance to the ZOO. The
E-ticket is invalid without a valid and undamaged QR code.

52 The Customer may print the E-ticket or download it to own mobile device (smartphone,
tablet) and present it upon entering the ZOO by placing the valid QR code next to the reading
device in the turnstiles.

53 The E-ticket is valid for a single entry or single use of a leisure activity, and cannot be
reused after passing through the reading device.



54 The Customer may return the purchased E-ticket within 2 calendar days prior to the expiry
of its validity, at the latest. To exclude any doubt, an example is provided of a Customer
purchasing the ticket on Saturday 1 June, with its validity ending on Friday 7 June — this
Customer may return the ticket by Wednesday 5 June, at the latest.

55 When returning the ticket, the Customer shall send an e-mail to the Supplier informing
about the return, including the returned E-ticket as an e-mail attachment. The Supplier then
checks and deactivates the QR code and reimburses the paid price to the Customer’s bank
account. Return of the ticket at a later date is not possible.

56 The purchased E-ticket cannot be replaced. No replacement tickets are provided in case of
loss or damage. The Supplier reserves the right to close or restrict the entrance to the
zoological garden due to force majeure (especially adverse weather, unexpected reason
related to animal-keeping, safety hazard to the visitors or animals). Compensatory tickets are
not issued in these cases, and the Customers are not entitled to the compensation of the
already paid price of the E-ticket.

57 After the expiry of the E-ticket’s validity the ticket cannot be applied, and the Customer is
not entitled to any replacement or reimbursement of the paid price.

6. Complaints

61 The Customer shall check if the E-ticket is complete and correct immediately after its
delivery (especially with regards to the date of issue and validity, type of admission, and
price). Any potential complaints regarding the content shall be reported by the Customer
immediately after receiving the tickets, but no later than on the following working day, to the
Supplier on the provided e-mail address webticket@zoodvurkralove.cz . Later complaints will
not be considered.

62 Complaints regarding the contents of the E-ticket, especially printing errors, incomplete or
incorrect data or type of ticket shall be settled by the Supplier within three (3) working days at
the latest. The Customer shall receive an e-mail or telephone call informing about the
outcome.

7. Protection of the Customer’s personal data

71 All operations involving the Customer’s personal data shall follow the provisions of Act
No 101/2000 Coll. On the protection of personal data, as amended, and other laws valid in the
Czech Republic.

The customer understands that for the purposes of the contract, its delivery and potential
application of rights from a faulty delivery his personal data, comprising the name, surname,
address, e-mail, and phone number shall be processed and saved by the Supplier in
accordance with the Directive of the European Parliament and Council EU 2016/679 (GDPR).
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72 Personal data will be provided to other subjects solely for the purposes of executing the
rights and obligations from the concluded contract. Personal data will be saved for the period
necessary to execute the laws and obligations issuing from the contract.

73 The Customer is aware that according to accounting and tax laws the tax and accounting
data must be saved for the period required by law, and also Understands that the issued tax
documents — invoices — contain his/her personal data covering name, surname, and address.

74 The Customer is entitled to access his/her personal data, to correct or amend inaccurate
personal data, to erase data unnecessary for the purpose of the contract, or for the further
processing of which there is no legal reason, to limit the processing of the data, and to file an
objection against the processing of the data.

75 The Supplier shall, upon request, provide information on the adopted measures. The
Customer may file a potential complaint regarding personal data processing to the Office for
Personal Data Protection.

8. Information on extrajudicial resolution of disputes

81 The Customer — consumer is entitled to extrajudicial settlement of a consumer dispute
issuing from the Contract by a subject entitled to resolve consumer disputes, the Czech Trade
Inspection (internet: www.coi.cz). The proceedings during an extrajudicial settlement of
consumer disputes are stipulated under the provision of § 20d — 20m of the Act on consumer
protection.

The Consumer may also use the online dispute resolution platform, which is established by
the European Commission on http://ec.europa.eu/consumers/odr/.

9. Final provisions

91 If any of the provisions of the Commercial conditions is invalid or ineffective, or becomes
invalid or ineffective, it shall be replaced by a provision with meaning as close to the original
provisions as possible. The invalidity or ineffectiveness of one provision does not affect the
validity of other provisions. All changes and amendments to the Contract or the Commercial
conditions shall be rendered in writing.

92 The Contract, including the Commercial conditions is archived by the Supplier in an
electronic form and is not accessible to any third parties.
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